
TEN YEAR WARRANTY AGAINST WEAR
(Limited Warranty)

Richmond Carpet Company warrants that the face material of this carpet will not wear to the back within 
ten (10) years after installation date if properly installed and maintained.  This warranty covers only indoor 
use of first quality carpet.  Stairs and wear under chairs are excluded.  If the carpet face is found to be 
worn to the backing after inspection by a duly authorized representative of Richmond Carpet Company, 
the worn area will be replaced at our expense with a carpet of equal value.

This warranty does not cover tears, burns, pulls, cuts, or damage due to improper cleaning agents or 
methods, or improper installation.  This warranty does not cover incidental or consequential damages 
resulting from or arising out of the failure of the carpet to conform, meet, or surpass the wear standard 
warranty referenced above.

If requested, a one square yard piece of the worn area must be furnished to Richmond Carpet Company 
for testing to verify complaint.

BACKING DELAMINATION
Manufacturer warrants that the secondary backing of this carpet will not delaminate during the 10-year 
period, when installed and maintained in accordance with manufacturers published procedures.  Chair 
pads are required whether the carpet is installed direct to the floor. Chair pads must be used under roller 
base chairs.

EDGE RAVEL
Manufacturer warrants that under normal use this carpet will not edge ravel during the 10-year period, 
providing it has been installed and maintained in accordance with manufacturers published procedures. 
The carpet  must  be seam sealed  in  accordance with  the manufacturers  recommendations for  seam 
sealer and method of application.

Style ______________________________

Consumer ________________________ Dealer _______________________

Street Address ________________________  Street Address _________________

City & State __________________________    City & State ____________________

Color _______________________________    Sq. Yds. _______________________

Invoice No. __________________________    Date __________________________

Signature ____________________________  Date___________________________
         (Officer of Richmond Carpet Company)

*All Richmond warranties are prorated based upon the length and type of usage 
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